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e Go to www.google.com

e Click on the “Sign in” link.


https://www.google.com/accounts/Login?hl=en&continue=http://www.google.com/�

& Google Accounts - Windows Internet Explorer:

= ['-.l https: S, google, comjaccountsfLogin?hl=enfcontinue=http: { vy, google . comjwebhp®s 3Fsourceid 30navclient % 26ie % V| & | || X | Els

File  Edit View Favorites Tools Help

Goi 8|e | v -.' Search =4 G2 - I:'iliv Share @ = L Sidewiki - ":} Check = 3] Translate ~ U autoFil + 4 % x| _ ! SignIn ~
W oo 2§ Goodle Accounts | | - B deh ~ [:-bPage - {( Tools -

Gowgle accounts

Sign in to personalize your Google experience.

Sign in with your
Google has more to offer when you sign in to your Google Account. You can customize pages, view recommendations, and zet more relevant Goc ,8[(._- Account
search results.
— . — . o Email: |
Sign in on the right or create one for free using just an email address and password you choose. >
Password: | |
m Gmail Stay signed in

Get a fresh start with email that has less spam T

O Web History

\ Access and manage your web activity from any computer Can't access your account?
iGoogle
Add news, games and more to the Google homepage
Don't have a Google A t?
B Google Checkout “Crel:: :n accg::m ':::“
= A faster, safer and more convenient way to shop online =
©2010 Google - Google Home - Terms of Senvice - Privacy Policy - Help
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If you already have a Google Account, input your email address and password and then select the sign in button and
then click here to skip to page #7.

If you don’t have a Google Account, then select the, “Create an account now” link.


https://www.google.com/accounts/NewAccount?continue=http%3A%2F%2Fwww.google.com%2F&hl=en�

Google accounts

Create an Account
If you already have a Google Account, you can sign in here.

Required information for Google account

Your current email address: | | < 1.
e.g. myname(@example.com. This will be used to sign-in to your account
Choose a password: | | Mmssword-strength- 2,
Minimum of 8 characters in length
Re-enter password: | | <
3.
Stay signed in
Creating a Google Account will enable Web History. Web History is a feature
that will provide you with a more personalized experience on Google that
includes more relevant search results and recommendations. Learn More
Enable Web History.
Default Homepage Set Google as my default homepage.
Your default homepage in your browser is the first page that appears when
you open your browser
Location: |United States >
Birthday: | -« 4.
MMDDYYYY (e.g. "2/21/2010")
Word Verification: Type the characters you see in the picture below.
ol
-
cAllese
+ A 3
| & — ]
Letters are not case-sensitive — 5
Terms of Service: Please check the Google Account information you've entered above (feel free
to change anything you like), and review the Terms of Semvice below.
Printable Version
Google Terms of Service ‘_\I
Welcome to Google!
1. Your relationship with Google vI
By clicking on T accept’ below wou are agreeing to the Terms of Service above and
the Privacy Policy.
| | accept. Create my account. | < 6.

Input your email current address.

Choose a password of at least 8
characters.

Re-enter the password

Input your birthday in the following
format, 2/21/2010

Input word verification as shown on
your screen

Select the, “I accept. Create my
account”

©@2010 Google - Google Home - Terms of Senice - Privacy Policy - Help
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Google accounts
Account Creation Confirmation

Welcome to Google Accounts! Your account username is dhellstern@chemdry.com. In order to verify that the email address associated with your account is correct.
we've sent an email to dhellstern@chemdry.com. Please make sure you click the link provided in the email.

Can't find our email in your inbox? Learn more

Here's what you can do with a Google Account:

+ Access free Google products, including iGoogle, Picasa Web Albums, Blogger, orkut, Google Groups, and so much more
+ Add a Gmail address to your Google Account®
+ Use Google AdWords and Google Checkout

Accessing your Google Account is easy

When you sign in to use any of the products listed above, you're automatically accessing your Google Account. Here's how you can view a list of the products on your
account:

+ Click the My Account link located in the top right-hand corner of the page.
« Sign in on the Google Accounts homepage.

“Plesse note that oresting 8 Google Account doesn't automatically give you Gmail, nor will it affect your cument email account.

©2010 Google - Google Home - Terms of Semvice - Privacy Palicy - Help
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After you click the, “l accept” button, Google will email you a verification email that you must retrieve in order to access
your new account. To do this you will need to access your email and find the email sent to you from Google.

Once you have found the email from Google proceed to the next page.
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Respond Actions Junk E-mail & Options T} Find
Extra line breaks in this message were removed,
From: account-verification-noreply @google.com Sent:  Sun 2/21/2010 7:38 PM
To: Darren Hellstern
Cc
Subject: Google Email Verification
-
Welcome to Google Accounts. To activate your account and verify your email address, please click the following link: =
https://www.google.com/accounts/VE?c=CICh9IbE37CgngEQBrafwoit3lvi&hl=en
FEENOTE*** Please print this page for your records. You'll need your wverification link if you lose access to your account (for example, if you forget
your username or password).
If you've received this mail in error, it's likely that another user entered your email address while trying to create an account for a different
email address. If you don't click the verification link, the account won't be activated.
If you didn't request this email, but you decide to use this account, or delete it, you'll first need to reset the account password by entering your
email address at https://www.google.com/accounts/ForgotPasswd?fpOnly=18&continue=http%3A%2F%2Fwww.google. com¥%2Fwebhp¥3Fsourceid¥3Dnavclient¥26iek
3DUTF-8&hl=en&dEM=dhellstern¥48chemdry.com.
If clicking the link above does not work, copy and paste the URL in a new browser window instead. =
Thank you for using Google.
For questions or concerns about your account, please visit the Google Accounmts Help Center at http://www.google.com/support/accounts/
This is a post-only mailing. Replies to this message are not monitored or answered.
-

Click on this link in your email so that Google can verify your email address.

After you have clicked on the email link a screen like the following page will appear.
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Google Home | Sign in
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Email Address Verified

Thank you for verifying your Google Account. Your account is now activated.

@ Add your mobile phone number

Add a mobile phone number to your account so that Google can help you if you ever forget your password. Learn more.

You can also click here to manage your account profile. °
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Once you have verified your email address and the following screen has appeared, you are now ready to set up your

Google Local Business Listing.

e Click on the link, “click here to manage your account profile”
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Profile Personal Settings
You don't yet have a public profile. Security Change email
Learn more Change password
(j) Change password recovery options
Create a profile or edit your personal
v info without creating a public profile.  paghpoard View data stored with this account
Email addresses  dhellstern@chemdry.com (Frimary email)
Edit
My products - Edit
C\\ Web History
Try something new
M Gmail > AdSense = AdWords
i3 Alerts {S’ Groups ‘,? iGoogle

More »

©2010 Google - Google Home - Terms of Senice - Privacy Palicy - Help

dhellstern@chemdry.com | Google Home | Help | My Account | Sign out

€ Internet L 100%

e In the address bar type in the following URL, https://www.google.com/local/add Or click this link.
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Enter your business information below. Your listng will appear to the right. This 1s just & first step. Ater this has been completed. you wil be able to upload photos and videos, speciy
catagonies, payment options and business hours and much more.
| —— . — i T | —— 1§ —
Cunty Unted States e g
Chem-Dry of Michiana Carpet Cleaning ™ |
CompanyfOrganization: Cham-Dry of Michiana futig@msn.com [
Street Address: 1800 s‘tﬁmﬂﬂ e 4 1&00 Stedll'lg AVE' g
5 Ellhar IN 46516 1
& United States
, -” SHSH12
Gyt M bt e, chem-iry netmichiana
State: '
Indzna " #\ & \\ “Professioral carpeL te, groul and upholsisry cleanng
Pk " services. Carpeta ared..”
U 45516 Ehmm ]
Hain phone: 5742640412
Example; (655} 5554000
Emal address utg@msncom
Fuamole: m F.T’-'v*.f-zi"-'a gmple com
Wehsite itp: fwww.chem-dry.netmichiana.n \
Exariple, fttp.forww. Sxampl. con
Descripton cleaning senices. Camets are deep ciean and oty
in just -2 hours, notdays (much betierthan =2 f ' ¥ %
_Tt_amndeanlngj.TPeNammlmagraend 1 ‘Ihga“ 82038 Googe - i Aﬁiﬂﬂ
<IN CErRCeE MEX, ¢ CAraciers Bl
Calegory Carpet Cleaning Senice Fix ncomect marker location
Ex:d \-,-'-'li'.ul;‘::'\l-: l
Calegor. Upholstery Cleaning Sendce
Category: Tile and Grout Cleaning Sendce a B
liote: You bave chosén 8 Cusio
Calegory Area Rug Cleaning Senica n K
Woie: You rave chosen 4 cugiom Caleaory
Calegory Water Damage Restorafion Senice
v
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° Input your franchise name and contact information in their corresponding fields.

e Website:

Description:

Category:

° Submit:

Company/Organization: Your complete franchise name

Street address, city, state, zip code: Make sure this is your physical address of your business.
Google will need an actual verifiable address listed in order
for your business to appear on their website.

Main Phone: List your business phone number

Email Address: Input the email address you will want customers to see and
contact you through.

Make sure you input your complete website address provided by HRI and in the format shown on
the above screen shot (ex. http://www.chem-dry.net/michiana.in). If you are not sure what your
Chem-Dry website address is, then go to www.chemdry.com, click on the “Find my local Chem-Dry

link and input your zip code to bring up your franchise, right click with your mouse on your franchise
name and then select the “copy shortcut”, come back to your Google Local Business Listing and then
right click and select paste in the website field.

This field is for you to provide a brief description of your franchise. This field is limited to 200
characters. Here is a sample, “Professional carpet, tile, grout and upholstery cleaning services.
Carpets are deep cleaned and dry in 1-2 hours, not days (much better than steam cleaning). The
Natural is a green cleaner”. This is also a good place to mention your large service area/city, and
your years in business. Include a call to action: Call for a free phone estimate.

Categories are used by Google to identify the services that best describe your business. You can add
up to 5 categories.

1. Carpet Cleaning Service (Required)

2. Uphoilstery Cleaning Service (Required)

3. Tile and Grout Cleaning Service (optional)
4. Area Rug Cleaning Service (optional)

5. Water Damage Restoration Service (optional)

Once you have completed the screen click on the Submit button to advance to the next screen.


http://www.chem-dry.net/michiana.in�
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Fle E & -
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Google Local Business Center
Already on Google Maps? [ A, ST I § N
The listing you entered closely matches the following listings already on Google Maps. if you 4 = Onford 51
are referring to one these listings, please click on the ‘Claim Listing’ button next ta it rollizhe
Chem Dry of Michiana
1800 Sterling Ave Elkhart IN United Statas Claim Listing
If none of the above is the listing you were trying to add, please click on the ‘Add Listing'
button.
Chem Dry of Michiana Carpet Cleaning T
, 1800 Sterling Ave Elkhart IN United States Aild Fisting
% @ W, oyami MixfRyde
.Y Meta temationsa
[% M@ﬁ" W
o &5 ) N ‘5&
©2005 Googe - b dats £2008 Google - Terms of U]
© 2008 Google - Google Home - Google Maps Home - Privacy Policy - Gopgle Maps Help - Local Business Center Home
& Internet H100% -
= —= I — P I = " . w 5
/= Google Locs| Business... & Chem-Dry Corporate .., (0| Calendar - Microsoft ., 3l Unititted Message 8 Google Locat Map Listi . | ﬁB GoToMWetinar = LEJS?E’ 2:42PM

e Some of you may see this screen that already contains your business listing. If this happens you want to
select the “Claim listing” to take over this listing with the new one you are creating. If you see multiple
listing with your address then select the top one to claim.

If the Claim Listing is not your business, then you will need to select the “Add Listing” button to list the new
local listing you just created.
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The listing you initially entered was:
Chem-Dry of Michiana Carpet Cleaning
E@ 1800 Sterling Ave Elkhart IN Unitad States
The listing you are now dlaiming is:

Chem Dry of Michiana
1800 Sterling Ave Elkhart IN United States

this listing, you are saying that these two listings
e exact same physical business.

° If you selected the Add Listing then go to the next page to complete your local listing. If you selected the
Claim Listing then the following screen will pop up and you will need to select the Claim listing button to
confirm that the other business listing refers to your exact same franchise business. Once you have done

this you can precede to the next page.
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Google Local Business Center [Enoi ves ey
To proceed, please choose an option below. (Each option will require verification. ™)
Chem-Dry of Michiana
Edit my business information. CarpetC Ty S
You may update your business name, contact information, payment Edit T = hittp:/fwaw chem-
types, hours and catagones ! Elkhart IN ::‘3;5 dry.net/michiana in
Suspend this listing. United States
You may retumn to the Local Business Centar and re-activate your listing f' )
at any time. n“ \ < v@;&
EbR % QX, %
@ : e
!5-,'? ‘\é“?\ %i
*Verifying your listing B2 = L %
Well send a lefter containing a PIN and actwation instructions to the business address associated |2 ) \ ..
with your hsting. After you venfy your listing, you may edit your Google Maps listing at any time F” \ A ot
. N
hv
Y : ,
L S N emoco: i
Email address: frutig@msn.com
Descripti Professional carpet, tile, grout and

upholstery cleaning senaces. Carpets are
deep clean and dry in just 1-2 hours. not
days (much better than steam cleaning).
The Natural is a green cleaner.

Categories: Carpet Cleaning Senice Upholstery
Cleaning Senice Tile and Grout Cleaning
Senice Area Rug Cleaning Senice Water
Damage Restoration Sanice

© 2009 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business Center Home
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Select the Edit button to continue with the setup of you local business listing.
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¥ Service Areas and Location Settings

Does your business provide senices, such as delivery or home repair, to [osati
in a certain area?

Lake Oswego Chem-Dry
= No, all customers come to the business location
B Street (503) 636-4837

‘n’\nl.‘f\nnn'\ll. ChEm-
Lake\Qswego OR 97035 dry.net/lakeoswego.or

@ Yes, this business serves customers at their locations

[] Do not show my business address on my Maps listing

Select how your service area will be specified, either t

Tryan -
point, or through a list of locations (towns, zip codes, State Park ® " (
Distance from one location Eraecad . %
Lake Oswego, OR 97035 _L¥A 20.0 miles ;’ =S
e £
z = 3 = Westlake % L
Senice area 20 @ miles © km "
Walluga ak Grove
@
@“ List of areas served
Examples: 94089 or Sunnyvale, CA Blue Heron
Y Robinwonod
Lake Oswego, OR, USA Rosewood Ridge - 4 ihurst
segrove SV Chigg . -
Wary
Areas are approximate and may not correspond to official boundaries. . ! Young |
Your service area will include areas you enter and points in between. ©2010 GoofE 244 Whta @2010 Google - Terms of sy
Fixincorrect marker location
Email address: randrus@oregoncd.com
¥ Hours of operations Description: Premium carpet and upholstery cleaning -

featuring the powerful CTS truckmount. Ask

e Service area: This is a new offering by Google; this feature enables you to select a specific zip code
(or zip codes) that you cover. To enable this feature select the “Yes, this business
serves customers at their locations” then the following list of options will appear.
Make sure the “Do not show my business address on my Maps listing” is not
checked. Then select the “List of areas served,” and input the zip codes/cities that
you service (for example you may list Lake Oswego, then select add and then enter
another city such as Oak Grove.) It will then highlight the cities or zip codes you
entered on the map.

PLEASE NOTE: Only list a city of zip if you service the MAJORITY of that city or zip. Do not list a
county unless you service that entire county. If a customer calls outside your service
area, please direct them to a local franchise or 1-800-CHEMDRY.

13
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~ Hours of operations ¢—

Make sure your customers know when you're open!

@ | prefer not to specify operating hours.
) My operating hours are:

Mon:| 9:00 Al -| 5:00 PM r

Tue:| 9:00 AM | 5:00 PM [~ Closed

Wed:| 9:00 Al -| 5:00 PM [~ Closed
Thu:|9:00 AM -|5:00 PM [~ Closed
Friz| 9:00 AM _|5:00 PM [~ Closed
Sat: [+ Closed
Sun: [+ Closed

Are your hours split during a single day, such as 9-11am and 7-10pm?
I'd like to enter two sets of hours for a single day.

Closed I Apply to all

Lake Oswego Chem-Dry

(503) G36-4837
‘n"n"n"n"n"n’l C h E m -
dry_net/lakeoswego.or

State Street

Lake Oswego OR 97035
United States

= e
Q
Tryon e €[5
State Park # “f%r C
&
Englewood
Q X
F =
r 7
Westiake Uplands Cswega Lake o o
Couniry Club Lake
Wialluga Oswego (rak Grove
Lake
Osweqo (:9:
Halliran
Bryant

Blue Heron Bergrs Rd

e Robimwond
Y arylhurst

Burham

Ridg

Rosewooed
reRQIovE SV Chig, -

* Payment options

Specify how customers can pay at your busin

¥ Cash American Express [V] Visa

Check [ Diners Club [T] Financing

[C] Travelers Check [C] Discover [l Google Checkout
[T] Invoice MasterCard [C] Paypal

¥ Photos

Add flair to your listing: include photos of your products or your storefront. You can
upload up to 10 photos. Please be sure they comply with our photo submission

Fix incorrect marker location

Email address: randrus@oregoncd.com

Premium carpet and upholstery cleaning -
featuring the powerful CTS truckmount. Ask
about our Pet Urine Odor Removal system.
Qur technicians are trustworthy and

professional. Portland Metro Area.

Description:

Payment types: Check, American Express, Cash,
MasterCard, Visa
Categories: Senvices - Upholstery

Senvices - Carpet Cleaning

e Hours of Operations: We would recommend that you don’t list your hours of operation unless you are very
committed to the hours that you set. We would suggest that you leave the option, “I prefer

not to specify operating hours”.

° Payment Options:

We would recommend that you don’t select any of the options unless you are will to accept
most of those listed on the screen. If you are willing to accept cash, check, invoice, American

Express, Discover, MasterCard, and Visa then you could select all of those options if not,

then don’t select any of them.
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L

w Photos

Add flair to your listing: include photos of your products or your storsfrant. Yau can
upload up to 10 photes. Please be sure they comply with our photo submission
guidelines

Photo Added

= Add a photo from your computer

Browse. —
i’ Chem-Dry of Michiana
b Carpet Cleaning
¢ Add a photo from the web (574) 264-9412
1800 Sterling Ave hitp:fiwe -
lou have uploaded 1 of up to 10 images for this listing Elkhart IN 46516 dry net/michiana

United States

@hemﬁ@ W N % Y

- s
g g - '

Remove
S £
o ! Sox
R =
Enhance your listing by associating videos about your business_To do so. upload

=3
your video on YouTube and enter the URL below You can include up to 5 videos %”7;
%ﬁ‘ 2009 Google >ap data B2009 Google - Tarms of Uss
Add Video Eixincomed marker location
ress: frutig@msn com
i D ion: Professional carpet. tile. grout and

uphalstery cleaning services. Carpets are
You have uploaded 0 of up to 5 videos for this listing Aty e and dry in k3.2 Wtk R
days (much better than steam cleaning)

¥

[HE

e

 \ideos

The Natural is a green cleaner

Categories: Carpet Cleaning Service Upholistery
Cleaning Service Tile and Grout Cleaning
Senice Area Rug Cleaning Senice Water
Damage Restoration Senice

~« Additional Details
Please enter in any other details you want customers to know about your age:-
business. for example Photos: ch >
Parking available Yes ( e"'BfY
Brands carried = Sony,. Panasonic and Toshiba T—

[

@ mremet Hao0w -

@ | £/ 2151 P

@ Chem-Dry Corperate 5] Calendar - Microsoft ..y 33 Ustitied Message {7 Google Local Map Lists, &8 coTowetinar

=T )

° Google loves photos. You can add up to 10 different photos on your business listing. There are two ways to
add Photos to your listing:

1. Click on the Browse button
2. Find the folder labeled, “My Pictures”

3. Select the photo (we would recommend you load the Chem-Dry badge logo) you would like to add
and click the insert button

4. If you want to add additional photos repeat this process.

1. Select the “Add photo from the web” option.
2. Click or paste the following link into your browser bar http://pbckt.com/sS.dJEI
3. Select the Chem-Dry photo you would like to use from this site by clicking on it.

4. After selecting the photo scroll down until you see the following box titled “Share this Image” it is
found on the left side near the bottom of the screen. (Example found on next page.)
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Want to go ad-free? Upgrade to Pro!

Kodak
Add your comment (Options | Help) Aftach image
SAVE ON AVERAGE 3110 A YEAR ON INK,
BASED OM AS FEW AS 4 PRINTS ADAY.”
BUY NOW
Characters left: 1000 m
Share this image Preview or
Email & I http:/is758. photobudeet. com/albums
Direct Link hitg://i758. photobudiet. com/aloums

HTML Code
IMG Code

share f % DB

5. Copy the text found in the “Direct link” box.

6. Then paste the URL you copied into the “Add photo” box found on the Google page.

840
* Photos logz
Unit
Add flair to your listing: include photos of your productsA4r your storefront. You can
upload up to 10 photos. Please be sure they complywvith our photo submission —
guidelines. [
£
L
() Add a photo from your compu [
(® Add a phato from the web B
Flease make sure you own th pyright of the image you are uploading.
http://iT56_photobucket com/albums, | Add Photo
Example:http://earth.google.com/sites/images/grandcanyonx350_jpg E 80
You have uploaded 0 of up to 10 images for this listing. —

7. Click the “Add Photo” button. Repeat if you wish to add more photos.
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Google also loves videos. You can add up to 5 videos on your listing. We have loaded 5 different videos for
you to choose from. To choose one, do the following:

1. Copy one of the links below for a video you would like posted:

a. The Power of Carbonation: http://www.youtube.com/watch?v=ZN90vmjTJMY

b. Uncleanable Carpet: http://www.youtube.com/watch?v=pXq Ky772zc

c. Power of Protectant: http://www.youtube.com/watch?v=M6yb9EzGfGI

d. Specialty Stain Removal: http://www.youtube.com/watch?v=Wb065aB4dPM

2. Paste this link into the “Add video” box on the Google page. Once you have pasted the link into the
box click, the “Add video” button.

* V\ideos

Enhance your listing by asg6ciating videos about your business. To do so, upload
your video on YouTube gid enter the UREL below. You can include up to 5 videos.

hitp:fwww.youtube. comiwatch ?v=U_RDaP-Hiv Add Video

You have uploaded 0 of up to 5 videos for this listing.

3. Repeat to add more videos if desired.
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File Edt ‘iew Favortes Tools Help

W @ es|y| @chemory .. |@) campet clea,.

€ €0 ~ £ Hpfumsmn poogie comfocljadsals st id=20753648mocde=nzuithmsr UStioits ] 6l x
u’-_-‘ -
: " - = - %
& Googlel,.. * |ssChem-Dry Cl.. §§8GoTowebing... “fcarpet deanl.. | Cher-Dry of... & | #DMU/3IMGY. . | i fFprome - B e Pt = i Page

& Google Local Business Center - Windows Internet Explorer I_._';’@l
Bl

Cleaning Senices

Cities we Serve

) Add a photo from the web

You have uploaded 0 of up to 10 images for this listing

- \ideos 1800 Sterling Ave http:[fvevve chem-
Elkhart IN 46516 dry net/michiana.in
Enhance your listing by associating videos about your business. To do so, upload United States
your video on YouTube and enter the URL below. You can include up to 5 videos
£ Adding video to listing ... \’“ % %
(= |
hitp:ifwww. youtube com/watch v=MEyb9E2GIGI L {%7 %" \
b 0 % £
2
¥+ e S
= 4
You have upleaded 0 of up to 5 videos for this listing P 25 A 67’@
5
&)
i %
~ Additional Details % €209 Google >Map data ©2008 Google'~ T=ims 0f s
Eiincorrect marker location
Please enter in any other details you want customers to know about your - lan
business. for example Email address: frutig@msn com
Description: Professional carpet, tile, grout and

Parking available : Yes.
Brands carried - Sony. Panasonic and Toshiba

1 2009 Google - Google Home - Google Maps Home - Privacy Palicy - Google Maps Help - Local Business Center Home

Browse... | Add Photo ~

Chem-Dry of Michiana

Carpet Cleaning
(574) 264-9412

upholstery cleaning senices. Carpets are
deep clean and dry in just 1-2 hours, not
days (much better than steam cleaning).
The Natural is a green cleaner

3t Cleaning, Speciatly Stain Removal Categories: Carpet Cleaning Service Upholstery
Cleaning Service Tile and Grout Cleaning
Semvice Area Rug Cleaning Semvice Water
Damage Restoration Senice

Elichart

Submt, ‘\e

Other:

Upholstery Cleaning, Leather Cleaning,
Carpet Cleaning, Specialty Stain Removal

Cities we Serve : Elkhart

~

1. | Errar on page,

&8 Cher-Dry Corporat.., | |5 Galendar - Microsaf.., | (33 Unkitled Message | 53 Goedetocaltapli... | §3B GoTowebinar | 18] pocurrent17 < Micra., [ 3:10em

& Internet 100% <

e Additional Details:

Q Additional Details:

In this section, you can add additional information about your business. The fields on the
left are for headings and the fields on the right are for the details. We recommend that you
input “Cleaning Services” in the field on the left and the following in the field the right,
“Cleaning Service, Upholstery Cleaning, Leather Cleaning, Carpet Cleaning, Specialty Stain
Removal, Pet Urine Removal”

This is the place where you will want to list the areas you service. Click on the “Add
another” link for an additional field. In the new field on the left type in “Cities we serve”. In
the new field on the right type in all of the cities you serve. Make sure you separate the
cities with a coma (ex. Logan, Smithfield, etc.). You will have a limited number of characters
that you can type in this field.

If you need to add more cities, you will need to click on the “Add another” link and repeat
the process. In the new left field type “Additional cities we serve” and in the left field
continue to list the cities you service. In some areas of the country people search for carpet
cleaning services by county instead of city. If this is the case for your area, then in the left
field type, “Counties we serve” and in the right field type the list of counties you service.

Click Submit when you are finished with this screen.
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e Google Local Business Center - Windows Internet Explorer

@ = hikkp:f fvne, google, comjlocalf add)verify ?storeid=4543859&maode=existingahl=en-Usagl=U5 V *2| | X I P~
File Edit ‘iew Favorites Tools  Help

Google v P search - @ G @ © - Bshaer B - - [ Sdewki - §9 Bookmarks | 9 Check -+ ] AutoRil - & v @edar
B P — = : - »
v i-‘l Google Lacal Business Canter | | }:;‘ * B gsh - |:ok Page + {CF Tools -

GOL.JS[L’ Local Business Center

edg@chemdry.com | Settings | Help | Sign out | '_.Engllsh (United States) &

How would you like to validate your listing?
For your protection, we need to verify the information you've just given us. This can be done in Harris Research, Inc.

one of 2 ways:
1530 M 1000 W = - (435) 755-0093 O
Logan UT 84321 www.chemdry.com
United States

¥

® ) By phone <—
We'll call you at this phone number Z= '+ (435) 755-0099 &

O '_? By postcard (2-3 weeks)
We'll send you a postcard in the mail to this address

N 1000

Harris Research, Inc.
1530 N 1000 W
Logan UT 84321
United States

If necessary, you may specify another recipient or entgr a
mailstop/mailbox number below. This information wofit appear on

Google Maps i
©2010 Google - Map data 82010 Google - Terms

Contact name: \Edward Quinlan

Email address: edg@chemdry.com
Description: Harris Research, Inc. is the parent
company of the Chem-Dry carpet cleaning
By clicking Finish," you're authorizing Google to create or updgte your business listing for use in and N-Hance wood renewal franchise
Google Maps or other Google services. You are also affirming/that you have the right to create this networks. Qur first class tier of home
listing and that you have read and agree to Google's terms gf senice . There is currently no charge senvice providers ensure customer
for creating or displaying listings. If this is a new listing or Aas a new address, you must verify the satisfaction.
address via regular mail or telephone before the listing is/activated. See next page for instructions. Hours: Monday: 8:00 am - 5:00 pm
Tuesday: 8:00 am - 5:00 pm
Finish Wednesday: 8:00 am - 5:00 pm

Thursday: 8:00 am - 5:00 pm
Friday: 8:00 am - 5:00 pm
Saturday: Closed

Sunday: Closed

© 2010 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business Center Home

& Internet F100%

Validating your Business Listing: For your protection, Google wants to verify the information you have given them,

they will verify this in one of two ways: You will be either given the option to have
it validated by a phone call, or you will receive a postcard in the mail in 2-3 weeks.
Validating your business listing will greatly help the page ranking of your Google
Listing. By validating your information, Google will know that this is correct and
will give you a better ranking when customers search for your services.

Click here to Proceed to page 22 if the only option given is the validation by postcard.

Phone Validation: If this option comes up Google will place a call to the business number you listed in your contact

information. This is a recorded call from Google and the system will give you a PIN number that
you will need to input in the system in order to validate. Before you approve them to make the
phone call, make sure you call your office and let your CSR know about the call so that she/he can

write down the PIN number. The call is placed within a couple of minutes of you approving Google

to place the call. Once you click on the “Finish” button Google will place the call. Proceed to the
next page in order to enter the PIN nhumber.
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= Google Local Business Center - Windows Internet Explorer

@ v |-" http: f fewva, google, comylocalf add/businessCenter P storeid=454 3559&message=ctcSent&hl=en-Usagl=U5

v|“" A |

File Edit ‘“ew Favorites Tools  Help
Go 8[E| v [P search - @ EL B 2 - Bshare- 8- 0o [ sidewiki - 99 Bookmarks w9 Check - ] AutoRill + G- @eda-
{? aly -" Google Local Business Center ]__|

B- B

= R »
= - Q;"page v 10 Tools -

GOUg[e Local Business Center

Dashboard

edq@chemdry.com | Settings | Help | Sign out | iE!g_lﬂ_Uniu:—d Ststes)  » —

v~ Google is now calling your business phone to give you a PIN.
Please enter the pin against your listing in the dashboard to verify your listing.

Locations

*+ Add new listing
* Upload a data file (if you have more than 10 listings)

Business

Harris Research, Inc.
1530 N 1000 W

Logan UT 84321
United States

Viewing listings 1- 20 of 20

Status Statistics (last 30 days) Actions
Awaiting verification Edit
Mot currently showing. Delete

- Enter PIN:

B

=« Reguest verification

& Internet w00 v

Phone Validation Continued:

Once you have the PIN code, input the number in the “Enter PIN” field and
press the “Go” button next to the field. This will validate your business
listing with Google. Proceed to the next page.
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= Google | ocal Business Center - Windows Internet Explorer

@ g i"l https v, gooale, comflocalf add/pinSuccess?storeid=45438598message=ctcSuccess&hl=en-US&gl=15

File Edit View Favorites Tools  Help

v |42 x i |2l

Go 8|L’| - -'l Search '00' f:\, Ee-D- Sharev E] r = I:J? Sidewiki = §F Enokmarks = ﬂ:; Check ~ (UnutnFiII i % b .edq'

3:? by -_-..'Google Local Business Center |_| ff_;? - B m v |izkPage ~ {;E Tools = i
- ¥ edq@chemdry.com | Settings | Help | Sign out | | English (United States) &

Google Local Business Center SR (e &

v Thank you! We've confirmed your PIN and validated your listing.
Your listing should appear on Google Maps within one day. Ve appreciate your patience.

* Go to the Local Business Center (rqgew.edit_and add husiness listings)
= Back to Google Maps

© 2010 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business Center Home

& Tnternet F00% -

Phone Validation Continued: The following screen will appear if the PIN you have entered is correct.

° Adding a Coupon: Google likes listings with coupons, click on the, “Go to the Local Business Center” to gain access
to the coupons pages.

Click here to Proceed to page 24 for instructions on how to add a coupon to your listing.
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= Google Local Business Center - Windows Internet Explorer

iy |"l hikkp:f fvne, google, comjlocalf add)verify ?storeid=4543859&maode=existingahl=en-Usagl=U5 v| gl ® i

File Edit ‘iew Favorites Tools  Help

Go gle‘ v
W

search - @ - E S D share~ B - 0=+ [ Sidewki ~ €9 Bookmarks = "% Check + ) AutoRil - & @eda-

-.’ Google Local Business Center | | @ X EJ g,__,q 52 J Page - {}I- Toaols =

GOLJ8[€ Local Business Center eda@chemdry.com | Setings | Help | Sian.out |

How would you like to validate your listing?

For your protection, we need to verify the information you've just given us. This can be done in Harris Research, Inc.
one of 2 ways:
1530 N 1000 W = - (435)755-0093 @
Logan UT 84321 www.chemdry.com
United States

® ) By phone
We'll call you at this phone number Z= +
O ? By postcard (2-3 weeks)

[=]
We'll send you a postcard in the mail to this address =
=]
z
Harris Research, Inc.
1530 N 1000 W
Logan UT 84321 @
United States E
If necessary. you may specify another recipient or entef a
mailstop/mailbox number below. This information wonft appear on
Google Maps o 2
©2010 Google - Map data ©2010 Google - Termz of Use
¥ . |Edward Quinlan :
Contact name: ! / Email address: edg@chemdry.com
Description: Harris Research, Inc. is the parent
company of the Chem-Dry carpet cleaning
By clicking Finish," you're authorizing Google to create or updape your business listing for use in and N-Hance wood renewal franchise
Google Maps or other Google services. You are also affirming fhat you have the right to create this networks. Qur first class tier of home
listing and that you have read and agree to Google's terms of/senice . There is currently no charge senvice providers ensure customer
for creating or displaying listings. If this is a new listing or hAs a new address, you must verify the satisfaction.
address via regular mail or telephone befare the listing is gttivated. See next page for instructions. Hours: Monday: 8:00 am - 5:00 pm
Tuesday: 8:00 am - 5:00 pm
Crikidi Wednesday: 8:00 am - 5:00 pm

Thursday: 8:00 am - 5:00 pm
Friday: 8:00 am - 5:00 pm
Saturday: Closed

Sunday: Closed

© 2010 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business Center Home

& Internet #100% T

Postcard Validation:  Click on the postcard option for you to approve Google to send you a postcard (2-3 weeks)
with a PIN and instructions.
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¥e Google Local Business Center - Windows Internet Explorer [E[EEI

P—

@ i _'_l_httE_:J‘_,l’_www._g_oo_gle.com_,l’l0caI,l’_@dfl_,!’confirm?storeid=20783546&attnl\ne=Edward+_(_Q__L_|inIan&hI=en-US&EI=US v' 4yl K g o~
File Edit ‘iew Favorites Tools Help
Google v Mseach - @ B B2 2 P share~ B~ - [ Sidewki ~ g Bookmarks = "% Check - | AutoRil - & - @eda~
i fs — - 3 - 3
W |9 Google Local Business Center | | G- B v [k Page + (5 Tools -
r T

I edq@chemdry.com | Settings | Help | Sign out | | English (United States) v |

Google Local Business Center i i Saes |
Dashboard

Thank you! We'll be in touch soon.

Within two weeks. we'll send a letter (containing your unique personal identification number and activation instructions) to
the address below. Please follow the instructions in the letter to validate your information and prevent unauthorized edits
to your listing.

Your listing will not appear until you complete this validation process.

g . TECD g b Py Wt e, A 34043 o
Chem-Dry of Michiana Carpet Cleaning e
Attn: Edward Quinlan
1800 S5terling Ave
Elkhart IN 46516
United States

We'll send the letter to this address.
Your letter will lock like this,

What if the letter doesn’t arrive?
If you don't receive your letter within two weeks, or if you have additional questions. please visit

http://maps google com/support/bin/topic_py?topic=13416. In the meantime, you can review your listing's status in the
Local Business Center (see below)

What's the Local Business Center?
The Local Business Center is a central location where you can review, edit, and add business listings.

» Go to L ocal Business Center
= Back to Google Maps

To increase your marketing reach, you might consider:
= AdWords - Target customers locally or anywhere in the world. Pay only for ads that bring prospects to you.
- Google Base - Add your entire catalog to our free product search site.

- Google Checkout - Sell online with Google Checkout and increase sales by driving more traffic and higher
conversions.

& mternet F100% v

Postcard Validation Continued: After clicking the Finish button the screen above will appear. In about 2-3
weeks you will receive a postcard with a PIN number and instructions to
validate your information. Once you have validated your information Google
will improve your page ranking on the Local Business Listing.

We would recommend that you spend time once a month keeping your listing fresh with
new content (photos, videos, coupons, description, etc.). This will help improve your page
ranking so that customers searching for your services will find your business listing instead
of your competitions.
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@ * & http: . poogle. com/iocalfadd b Center? 1250 te USal=LS -E fr_| _}i| i-,u:-:-Jle 2=

{ Bl Edt Vew Fayortes Iools Help L -
WS e @chenoy . [ capetOea. | () GoodeL. X | chemDrycL. © et desn. [mchemryof. | wpysmey. | | freme < Elrci e - emes T
i eda@chomdry.com | Setings | Help | Sion ot | [Eromminssa ey ] [
Google Local Business Center a@chemdry
Dashboard
v Google is now calling your business phone to give you a PIN.
Please enter the pin against your listing in the dashboard to verify your listing.
Locations
+ Add naw listing
+ Upload a data file (if you have more than 10 listings)
Viewing listings 1- 19 of 13
Business Status Statistics (last 30 days) Actions
Harris Research, Inc. Active = 192 Impressions Edit
1530 N 1000 W Posted Sep 20, 2007 + 19 Actions Delete
Logan UT 84321
United States 2 coupons | 2 active)
¢ listi
goagle, comlocal]addanalyesstor eidmag4ces rUStgleUs & ] | @ mtermet Riowe o
P © e ory Comoat,. | (Ol Candar-Miooseb.. | i Untied Mossage | Fl GooloLocaltap i, | B GeTotebinr | ) pocument17 - Hiro... Qu 4PN

Coupons: Click on the, “Coupons” tab to be directed to the Coupon setup screen.
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{@ = | b jvsssy.googe.comfocaliaddcoupons?hien-Usgi=Us [oe] 99 x| [seoe e
B Hle Et wew Favortss Toos Hep D& -
% & i%[v|acmrc..f|g‘iwm.u & oogle L. . | ChenDry C.. | g8 GoToebina... | # carpet coan... <2 Chern-Dry of... | & | #pju/aiMGy... |_| frone + EJrecd()  dmprk v [hpsges

Google Local Business Center
.~ Dashboard Coupons

Coupons

+ Add new coupon

Coupon offer Status
$20 OFF Active
Save $20 on any cleaning Naver Expires
1 FREE ROOM Active
Buy 3 areas. get 1 area free Never Expires

Valid at locations

5 locations

3 locations

edq@chemdry.com | Settings | Help | Sign out | | English (United Stetes) [

Actions

Edit - Pause - Delete - Link™*

Edit - Pause - Delate - Link"**

© 2009 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business Center Home

€ 1ntemet

il T e @ Grenory Corpora. | (O] Caenca - oot | (3 Unied Message

| 22 Googe tocslvep . [_g__@, —

| ) pocument17 - picro Qq 315 6M

Hiow v

e Coupons Continued: Click on the, “Add new coupon”.
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‘.@ Google Local Business Center - Windows Internet Explorer

& - [ mwiimgonge confocaecdzstCouponiacton=aeateaieen-sig=ts ]l x »
Ele Edt \iew Favortes Tools Help &
W “|- @ chemDry € | i@ | Carpet Clea,s | (L) Google L., X §-—-aa\enrnrya... 88 GoTowebina... |9 carpet dlzani... |5 Chern-Dry of... | &  #pjuj3iMey. .. \ fijt Home = [ g Prct = |7 Page v
|~
TR, Tty g, P S edg@chemdry.com | ings | Halp | Sign | -
Google Local Business Center Bty ) Sepeat
Dashboard Coupons
Enter details of your coupon.
Coupons must adhere to Google's Editorial Guidelines
Business Name review
max. 35 characters !
e e T This is how your coupon will look when a customer redeems it
il hie at your business.
Headline = = . Printed
Carpet Cleaning Special 4/6
max. 25 characters - : (.Jt“'ﬂlff
Exampie 5% off any pizza . |
Sub heading (oPona) (3 oo—- 1 <o Carpet Cleaning Special
max. 35 characters ks
Details any other offers. Minimom cha:c;eﬂ—_" A‘*“";;"F a5 C;II o Getaills '[}Im\?l_'g \mtl'\tarly aaa !
max. 250 characters apply. Max 350 sg ft. ¥ era: Niumum. zhanges apply. xSl s L. :
Image {optional) | Edit Im !
Expires - Dec 31, 2009 |
Good until date —
max. Nov 30, 2010
his is how your coupon will look on your Google maps listing
Offer code (opticnal}
max. 15 characters immary
%=1 Carpet Cleaning Spacial
g e 2 3 Areas for $99
At what locations is this coupon valid? Call for details. Mot valid with any other offers. Minimum
Currently, only locations in the United States are supported charges apply. Max 350 sq i
@ All my businesglocations (12) Expiras - Dec 31, 2009
) Choose locations
© 2009 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business Center Home
|ne
Nocal{addjedtCoupon N l & Internst 1o0% v
1 @ Chen-Dry Corporat.,, | | 0] Calendar - Mirosaf. . | 34 Ursitied Msssags ﬁigna;le tocal Map i, | @Gomwmmar | ) Document17 - Micro, .. @ ] 3:17EM

Coupon Continued: Business name: Insert your franchise name

Area Special).

Areas for $99.00 or Whole House Cleaning)

Headline: This field will be the title of your coupon (example:
Carpet Cleaning Special or Stain Removal Special or 3

Sub-Heading: Depending on what you input in the Headline, you can
use this (optional) field to list the offer. (Example: 3

Details: In this field you will want to add specific details related
to the offer. This is where you would add your terms
and conditions (Not valid with any other offers,
Minimum charges apply, Up to 350 sq ft, etc.).

Image: If you would like to insert an image like the Chem-Dry

logo you would select the, “Edit Image” field to them
follow the same steps you did to add an image on your

Google Business Listing.
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Good until date: Insert the date you would like the coupon to expire or
leave blank if you don’t want an expiration date.

Offer Code: This field allows you to add an offer code specific to this
coupon. This will allow you to track the marketing
results of the coupon by asking the customer for the
Offer Code at the time the customer calls.

At what location is this coupon valid?: Make sure all my business locations is
checked.

Click, “Continue”
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& Google Local Business Center - Windows Internet Explorer L,_Ji‘]@
g = € http:ffeers.googie. com flocalfadd/roupans?hi=en-Usg=US :"7: b AN 2=
g Fle Edt View Favortes Tools Help & -
W 22| @ chem Dy €. || Carpet Clea., | B Googlel.. X |ssCher-Dry Cl... S8 GoTowebina.., W carpet deant... s Chem-Dry of .. & #piuf3Msy. . | fiHome « ] e PR 7 ) Page *
0 I moisa] NS Salfirae s e edq@chemdry.com | Settings | Help | Sign out | | English (United States) |
Google Local Business Center Temipmn i 0N ; -
Dashboard Coupons
Coupons
+ Add new coupon
Coupon offer Statug Valid at locations Actions
$20 OFF Active 5 locations Edit - Pausa - Delate - Link"®
Save 520 on any cleaning Never Expires
1 FREE ROOM Active 3 locations Edit - Pause - Delste - Link"
Buy 3 areas. get 1 area free Hever Expires
© 2009 Google - Google Home - Google Maps Home - Privacy Policy - Google Maps Help - Local Business Center Home
& Internet #100% -
M @ Chen-Dry Corporat... | O] Galendar - Microsaf.. | 33 untitled Message || 18 Google tacal Map i, | SE GoToWebinar ) Docurnentt7 - Micro... Q L4 315 FEM

Your new coupon will now be displayed on the screen.

Congratulations!

You have now completed your Google Local Business Listing. We would recommend that
you spend time once a month keeping your listing fresh with new content (photos, videos,
coupons, description, etc.). This will help improve your page ranking so that customers
searching for your services will find your business listing instead of your competitors.

e Click on the, “Sign out” link to exit your Google Account.
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